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Health is one of basic human necessities. It allows individuals to 
be active and independent, which is crucial to their prosperity and 
quality of life. Our mission is to improve the quality of life. To offer 
professional, friendly, and discrete treatment of patients and to 
prevent healthy people developing illnesses. To help people enjoy 
life, instead of focusing on problems and diseases. With preventive 
health evaluations in the diagnostic centre Diagnostični center Bled, 
the road to health is much quicker and friendlier. 

For a healthy and enjoyable life!
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In Bled, in the grace of the natural 
environment, we perform the most 
demanding diagnostic tests.
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Purpose of preventive  
health evaluations
Why do we recommend them?

Preventing serious diseases

Preventive health evaluations are sets of recommended examinations carried out by medical 
specialists. Their goal is to detect any initial illness that we can not detect ourselves, because 
it does not cause any problems in the early stage. Some diseases can develop ten years be-
fore first visible disease signs appear. When the symptoms occur, it is too late for prevention, 
and treatment is less effective. Only with preventive health evaluation we can prevent disease 
development or treat it soon enough.

In implementing preventive health evaluations, doctors are mainly focus on the risk factors 
that can lead to cardiovascular diseases and some of the most common types of cancer. The 
purpose of preventive evaluation is to detect diseases that do not show obvious symptoms 
and can only be discovered by diagnostic tests.

For whom are the preventive 
health evaluations intended?

For all that care for their health. For managers and executives, doctors 
recommend the first preventive evaluation at forty, in some cases even 
earlier.

Because of managers’ and executives’ stressful lifestyles, risk factors are higher. Therefore, 
we recommend the first preventive evaluation at forty. Preventive health evaluation is especi-
ally recommended when the hereditary burden is involved (when one of close family mem-
bers has had the illness). In such cases, preventive health evaluation should be performed 
before 40 years of age.

It is advisable to have a preventive evaluation every five years, as our health conditions can 
change through the years. Diagnosis made several years ago is not a guarantee that we 
are still healthy. If a medical specialist makes such an assumption on the basis of findings, 
some analyses may be omitted in repeated evaluations.
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Why trust your concern of 
health to professionals of the 
Diagnostični center Bled?

An in-depth and comprehensive examination of each individual is an 
essential priority of our preventive health programme. We offer several 
in-depth examinations in one location and thus a more comprehensive 
treatment of each individual.

1. PROFESSIONAL COMPETENCE
Our doctors are top experts in their fields. With continued training at home and abro-
ad, and the most advanced medical equipment, they constantly follow developments 
in healthcare and diagnostics. Knowledge and experience are passed (through the 
exchange of views on cases that are solved with difficulty and new findings) systema-
tically on a daily basis. A wide range of our own specialists ensures a high professio-
nalism and a variety of services offered.

2. A COMPREHENSIVE TREATMENT OF AN EXAMINEE
After a detailed interview with the specialist, the examinee receives several different 
examinations. In this way, we can establish the clearest diagnosis with great certainty, 
or rule out the suspicion of a serious illness. In addition to basic blood tests, X-rays, 
and ultra-sound checks, a comprehensive treatment also includes endoscopic exami-
nations. They thoroughly examine mainly the cardiovascular system, digestive system, 
urinary tract, skeleton and bone density. Other examinations are carried out when the 
doctor establishes, during the initial interview, that they are needed.

3. COMPREHENSIVE EVALUATIONS ALSO INCLUDE 
GASTROSCOPY AND COLONOSCOPY
We were the first in Slovenia to perform two endoscopic examinations – gastroscopy 
and colonoscopy – as part of preventive health evaluations. Even today, we are one 
of the few that include them in a Comprehensive Health Evaluation. They can help us 
discover hidden changes in the digestive organs that would otherwise not be detec-
ted. Using gastroscopy, we determine the status of the Helicobacter pylori bacterium, 
which causes stomach and duodenal ulcers and can also be carcinogenic. Colono-
scopy helps us search pre-carcinogenic changes, since cancer of the colon is one of 
the most dangerous forms of cancer with a fatal outcome.

Our doctors are top experts 
who regularly attend training at 
home and abroad.
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4. KINDNESS AND CARE FOR EXAMINEES
Diagnostični center Bled is its people, its employees. The relationship with our patients is based on a 
personal approach, individual treatment, friendliness, and helpfulness. We understand how difficult it is 
for the examinees during the examinations, so we are constantly providing support and words of encou-
ragement. The atmosphere in our centre is very pleasant, positive, and unlike a typical hospital. We all 
care for our patients – from administrative assistants and nurses to doctors. 

5. ALL EXAMINATIONS IN ONE PLACE
We perform all examinations in one place, thus examinees are not sent to other health institutions for 
additional examinations. State-of-the-art medical equipment allows us to get clear results as quickly as 
possible.  

6. TRADITION
Preventive health evaluations in Diagnostični center Bled are being performed since 1993. To date, we 
have done more than 6,000 such evaluations.

7. GRACE OF NATURAL ENVIRONMENT IN BLED AND A FRIENDLY 
ENVIRONMENT OF THE CITY CENTRE IN LJUBLJANA
Diagnostični center Bled is situated in an idyllic surrounding in Bled, just next to the health resort park and 
promenade around the lake. In Bled, the examinee is accommodated in an air-conditioned room with a 
bathroom, balcony, telephone, TV, and internet access. Upon prior arrangement, you can also have an 
escort. Our restaurant Labod offers delicious food. 

Our branch in Ljubljana is located in the heart of the Slovenian capital – in the Vila Urbana, which is 
easily accessible also to the elderly by public transport. A parking garage under the building provides 
comfortable parking. At the new location, we offer the most modern standards for the implementation of 
medical procedures. In this way, we ensure well-being of both patients and staff.
 

Since 1993, we conducted 
more than 6,000 preventive  
evaluations.
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Types of preventive 
health evaluations

Diagnostični center Bled offers two sets of preventive health evaluations, which 
differ mainly in terms of scope and duration.

COMPREHENSIVE PREVENTIVE HEALTH EVALUATION  
Includes the most evaluations and is the most comprehensive and thorough. It is therefore most frequen-
tly recommended by our doctors, especially to those examinees who come for the first examination or 
those that have not had an examination for several years. 

ESSENTIAL PREVENTIVE HEALTH EVALUATION  
Includes recommended check-ups and examinations, optionally with an examination by an 
occupational medicine specialist.

Duration and locations  
The Comprehensive Health Evaluation is carried out in Bled, while the shorter, Essential Health 
Evaluation is performed in Ljubljana.

Duration of the Comprehensive Health Evaluation in Bled is two working days. The Com-
prehensive Health Evaluation starts on Monday morning and ends late in the afternoon on 
Tuesday. It is carried out according to a schedule that your get upon arrival to our centre.

By way of exception, the Comprehensive Health Evaluation may also be carried out at wee-
kends upon prior arrangement. Preventive health evaluation on weekends are intended for 
groups of at least eight examinees, who, due to the nature of their work, can not attend 
evaluations during working days. These evaluations are carried out on Fridays afternoon and 
on Saturdays. 

The Essential Health Evaluation is done on Thursday afternoon in our branch in Ljubljana. The 
evaluation ends in the evening and is carried out according to a schedule that you get upon 
arrival to our centre. Exceptionally, we can also perform Essential Health Evaluation in Bled 
on Mondays.

The evaluations – Comprehensive and Essential – are slightly different according to the gender 
of the examinee.

The Comprehensive Health Evaluation  
in Bled includes several tests, which helps us with a 
comprehensive assessment of your overall health. 
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The Essential Health Evaluation  
includes basic health check-ups. It is carried out in 
one day in our premises in Ljubljana.
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All medical examinations and tests are carried out by 
specialists. They devote enough time to examinees to 

talk about their health condition. 
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Presentation of the 
Comprehensive Health 
Evaluation

1. HEALTH CARE
Health care for the duration of the examination, 24-hour 
supervision by the doctor and a nurse

The examinee is accommodated in a hotel-type room with air-conditioning, 
bathroom, balcony, telephone, TV, and internet access. Restaurant service with 
food is provided in our restaurant Labod.

2. COMPREHENSIVE INTERNAL MEDICINE 
TREATMENT
Introductory internist examination with anamnesis and status, and a 
concluding interview with the interpretation of results and a written opinion

Upon arrival you are visited by an internal medicine specialist. You talk 
about past and any current medical problems, risk factors, family history, 
etc. Together you review the examination programme in detail and, if ne-
cessary (depending on the findings of the doctor), change or supplement 
it. After the completion of the treatment, you get all the results of individu-
al tests, which you review together with the doctor and agree on further 
steps. Subsequently, you shall receive a written opinion on your medical 
condition to your home.

3. LABORATORY ANALYSES
Blood and urine test

• Haematology: total blood count, sedimentation, haemostasis (prothrombin 
time (INR), bleeding time – if necessary)

• Urine tests, uricult

• Biochemical analysis: liver enzymes (AST, ALT, GGT, AF, bilirubins), 
electrolytes in blood (potassium, sodium, chlorine, calcium, phosphorus), kidney 
status indicators (urea, creatine, uric acid), pancreas tests (amylase, lipase), 
blood sugar, blood lipids (triglycerides, cholesterol), other parameters (CK, 
LDH, iron, proteins, albumin)

• Other tests: thyroid hormones (TSH, fT4, TG – for women and men), for 
men PSA – prostate antigen ß-cross laps (ctx) – markers of bone turnover in 
osteoporosis (if necessary).

The above analyses help us define a total blood count, liver function, kidney 
function, function of pancreas and thyroid as well as evaluate electrolyte balan-
ce, concentration of iron, glucose and cholesterol in blood.
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4. ULTRASOUND AND X-RAY
A detailed examination of organs on the basis of ultrasound and X-ray images

• Ultrasound of abdominal organs: inspection of liver, gallbladder, panc-
reas, spleen, kidneys and major abdominal blood vessels, urinary tract, prostate 
and genitals

• X-ray image of lungs and hearth in two projections

5. GASTROENTEROLOGY AND DIAGNOSTICS
An in-depth endoscopic examination of digestive organs

• Gastroscopy: endoscopic examination of oesophagus, stomach and duodenum 
 We are all aware that the stomach is an organ that is most often affected by mental 

overload and stress - frequent companions of managers and executives. Irregular 
nutrition also contributes to more frequent inflammations and wounds on mucous 
membrane of the stomach and duodenum, and increasingly also on the oesopha-
gus. 

 Based on a thorough examination of the internal digestive organs we determine the 
appropriate form of treatment or recommend appropriate dietary measures. We 
discover Helicobacter pylori bacterium, which represents a major risk factor for the 
development of ulcer diseases and gastric cancer, by i.e. RUT test – rapid urease 
test or histological examination of the fragments taken from the stomach lining.  

• Colonoscopy:  endoscopic examination of large intestine and final part of small intestine 
 The incidence of colorectal cancer is rapidly increasing in recent years. In Slovenia, 

over 1.500 patients are diagnosed with this type of cancer per year, which is the 
second most common cancer in men and third in women.  

 The most frequent findings in colonoscopy are polyps. They are formations that can 
develop into colon cancer over the years. Polyps are often found during a preventi-
ve health check, while they are not causing problems. During the examination, we 
remove them and therefore substantially lower the risk of cancer. On the basis of a 
histological image of removed polyps we advise regular checks every few years – 
depending on the alternation of polyp itself.

At the request of the examinee, we can perform endoscopic examination in the Dia-
gnostični center Bled under analgosedation. In this case you receive a medicine with 
analgesic and sedative action. You are conscious during the examination.



Diagnostični center Bled: Preventive Health Evaluations    13

6. GYNAECOLOGICAL EXAMINATION AND DIAGNOSTICS  – women
Genital examination

• Colposcopy 
• PAP-smear 
• Cytology 
• Gynaecological ultrasound  
 
Gynaecology is one of the few fields of medicine where by a quite simple examination, precancerous 
and cancer cervical changes can be detected. It also reveals vaginal changes, especially different in-
flammations, findings of tumours on uterus and ovaries and various anatomic changes.

7. UROLOGICAL EXAMINATION AND DIAGNOSTICS – men
Urinary system examination
  
• Rectal examination of prostate  
• Uroflow: measures the flow and force of urine stream
• PSA-analysis: measures the level of prostate-specific antigen, which is determined by blood sampling

Men after forties often complain about prostate problems, regardless of whether it is a benign enlarge-
ments or cancer. With the examination, laboratory tests and functional tests of urine flow we determine 
when is the right time for treatment.

8. CARDIOLOGY EXAMINATION AND DIAGNOSTICS
Cardiovascular examination

• ECG monitoring and examination: basic test in cardiology that assesses the heart rhythm and 
function of the hear muscle. 

• Spirometry: measurement of lung volume and function, which enables the separation of symptoms 
of lung and heart disease.

• Cycloergometry on the treadmill: assessment of activity of the cardiovascular system during 
physical activity

• Ultrasound examination of the heart: identifying changes in the valves, thickness of the heart 
muscle, size of heart chambers, etc.

• Carotid ultrasound: assessment of early signs of atherosclerosis (hardening) of blood vessels.

9. DENSITOMETRY
Examination of bone density

Measuring bone density of the spine and hips is recommended for people after 35 years of age. The exami-
nation enables early detection of reduced bone density, which often indicates osteoporosis. The most signi-
ficant clinical risk factors for fractures are age, early menopause, low body weight, smoking, hip fracture in 
mother or father, already sustained fracture after 45 years of age and taking corticosteroid drugs.
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10. ORTHOPAEDIC EXAMINATION  
Treatment of musculoskeletal diseases and injuries (joints, 
bones and ligaments)

An orthopaedic examination helps us discover degenerative dise-
ases of the spine and joints, which are the most common cause of 
work absences. It helps us in advising on physical therapy and drug 
therapy.

11. OTORHINOLARYNGOLOGICAL 
EXAMINATION
Examination of ears, nose and throat

12. ADDITIONAL EXAMINATION
Other most common examinations

During the examinations the doctor can determine the need for 
any additional examinations that are not included in our program-
me. The most common additional examinations are biopsy and 
polypectomy and histology of removed polyps (analysis of tissue in 
our own pathohistological laboratory).

Other frequent examinations are:

• Specialist examination at thyroidologist 
• Specialist examination at allergist with skin  

allergy tests
• X-ray of a part of the skeleton
• Flexible cystoscopy 
• Osteo-laboratory examinations
• Examination of an occupational medicine specialist 

Word about the 
Essential Health 
Evaluation

It is carried out in one day in our new premises in Ljubljana. It inclu-
des recommended examinations and tests. At the request of many 
companies we can also add an examination by an occupational 
medicine specialist. The table that follows shows the differences 
between the Comprehensive and Essential Health Evaluation.



With preventive examinations 
to a healthy and full life!
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Services Essential Comprehensive

GENERAL

Introductory interview and internist examination x x

Health condition questionnaire x x

Concluding interview with a specialist x x

Interpretation of results with a written opinion of an internist x x

BODY COMPOSITION

Height and weight measurement x x

BMI – ratio between height and weight x x

Waist circumference x x

HEART AND LUNGS

Examination by a cardiology specialist x x

ECG at rest x x

Blood pressure measurements x x

Cycloergometry on the treadmill or a bike x x

Spirometry x x

X-ray of lungs and heart x

Heart ultrasound x x

Blood vessel ultrasound x x

Risk assessment for cardiovascular diseases x x

GASTROINTESTINAL TRACT

Ultrasound of abdomen and abdominal organs x x

Gastroscopy x

Koloileoscopy x

MUSCULOSKELETAL SYSTEM

Examination by an orthopaedist, X-ray (if necessary) x

DXA bone density measurements x

EARS, NOSE AND THROAT

Examination by an otolaryngologist x

GYNAECOLOGIST - women

Examination by a gynaecologist x

Colposcopy, ultrasound of uterus and ovaries and PAP-smear x

Comparison of 
health evaluations
Content summary of the Comprehensive and the Essential Health Evaluation
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Services Essential Comprehensive

UROLOGIST - men

Examination by an urologist x x

Ultrasound of testicles – if necessary x x

Ultrasound of prostate x x

PSA blood count x x

Testosterone measurements (blood count) – if necessary x x

Uroflow – measurements of flow and force of urine stream x x

LABORATORY BLOOD TESTS

Cholesterol and triglycerides x x

Blood sugar (diabetes) x x

AST, ALT, gamma GT, AF, bilirubins (liver function) x x

TSH (thyroid-stimulating hormone blood test) x x

Level of calcium, potassium, sodium, phosphorus (electrolytes)  x x

Iron x x

Creatinine (renal function) x x

Uric acid and urate (gout) x x

Irregularities in the level of red and white blood cells and platelets 
(complete blood analysis)  

x x

Sedimentation x x

Prothrombin time, INR (blood clotting tests) x x

LABORATORY URINE TESTS

Tests, which can detect infections of urinary tract, diabetes 
and renal problems

x x

TIME THAT OUR DOCTORS DEVOTE TO THE EXAMINEE 3h 5h

Additional examinations:
You can also choose among our other examinations and we will try to include them at the same day. 
The most common additional examinations are: occupational medicine, allergist and thyroidologist.
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Our doctors 
are our wealth

All our doctors, performing specialist examination for us, are top experts with several 
years of experience. Most doctors are employed in the Diagnostični center Bled, which 
is undoubtedly our great advantage. 

OUR MEDICAL SPECIALISTS

Milan Stefanovič,  MD, gastroenterology specialist, chief of 
medicine

He has been employed in Diagnostični center Bled since 1993 
and works as the chief of gastroenterological services and a medi-
cal director of the centre. Devoted to his profession in Diagnostični 
center Bled, he continues the excellent tradition of gastrointestinal 
endoscopy. As an exceptional specialist and unique therapist, he 
tackles even the most difficult endoscopic interventions. He did a 
lot to raise the quality of endoscopy in Slovenia; his main activity, 
in addition to endoscopic diagnostics and medical treatment, is 
prevention and early identification of colorectal cancer and medi-
cal treatment of the pancreas disease.

Miran Drenovec, MD, gastroenterology specialist

He has been employed in Diagnostični center Bled since 1994. 
As a gastroenterologist, he is focusing on endoscopic (gastros-
copy, colonoscopy, enteroscopy, ERCP), ultrasound diagnostics 
(normal ultrasound, endoscopic ultrasound and ultrasound-guided 
punctures), and on medical treatment. He is a top expert in ERCP 
and endo-ultrasound. His postgraduate study was abdominal ul-
trasound and hepatology.

Jasna Volfand, MD, gastroenterology specialist

She has been employed in Diagnostični center Bled, engaged in 
gastroenterology with endoscopic (gastroscopy) and ultrasound di-
agnostics, since 1993. She is specifically focused on the allergo-
logy with immunology and nutrition, and is therefore working in the 
allergy clinic, dealing with allergic diseases of the gastrointestinal 
tract, celiac disease, and other forms of adverse reactions to food.



Diagnostični center Bled: Preventive Health Evaluations    19

Ljiljana Ljepović, MD, gastroenterology specialist

She is the chief specialist of the preventive health evaluations in the Di-
agnostični center Bled, engaged in gastroenterology with endoscopic 
(gastroscopy and colonoscopy) diagnostics and medical treatment sin-
ce 2000. She pays particular attention to hepatology (liver disease). In 
addition to gastroenterology, she extremely professionally runs preventive 
health evaluations. She published a large number of scientific articles on 
the importance of preventive examinations. She also held expert lectures 
about the growing problem of burnout syndrome of managers.

Lidija Kaučevič Pohar, MD, internal medicine specialist

She has been employed in Diagnostični center Bled since 2006. She 
has focused her attention on diseases of modern times, such as arte-
rial hypertension, obesity, diabetes, and blood lipid disorders, which 
lead to premature failure of the cardiovascular system. She deals 
with non-invasive cardiovascular diagnostics, prevention and medical 
treatment of cardiovascular diseases; she performs stress testing and 
ultrasound examination of carotid arteries. She also manages the 
osteoporosis clinic.

Dejan Urlep, MD, Msc, gastroenterology specialist

He has been employed in Diagnostični center Bled since 2009 
and works in gastroenterology. He has experience in dealing with 
various clinical tests. He is a passionate and precise expert in ga-
stroscopy, colonoscopy, abdominal ultrasound, and endoscopic 
retrograde cholangiopancreatography (ERCP). He sees the greatest 
chance for professional advancement in endoscopic ultrasound, 
which he is studying further.

OTHER SPECIALISTS

We cooperate with many specialists who complement our activity and carry out examinations, also within 
health evaluations. Among them are cardiologists, urologists, orthopaedic surgeons, radiologists, gynaeco-
logists, thyroidologists, otolaryngologists, and occupational medicine specialists.
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1. WHAT TO BRING?
 For well-being during the examinations, you should have comfortable clothes. Bring 

your latest medical records. Please, do not eat before arrival. For examinations in 
Bled, please bring your toiletries, pyjamas, tracksuit, and trainers.

2. PROCEDURE AFTER THE ILLNESS HAS BEEN ESTABLISHED
 The examinations are followed by a concluding interview, during which the specia-

list internist presents the examinee his/her health conditions on the basis of analysing 
all the results, and gives instructions and recommendations about further treatment. 
All further control examinations can be carried out in Bled as well as in Ljubljana. If 
an operation is needed, the patient is referred to an appropriate institution.  

3.  HOW TO MAKE AN APPOINTMENT?
 For further information and to make an appointment for a health evaluation, please 

contact: 

• romana Lenarčič: +386 (0)4 579 84 08, romana.lenarcic@dc-bled.si
• Vanja Vozelj: +386 (0)4 579 82 93, vanja.vozelj@dc-bled.si 
 
You confirm the reserved date of the health evaluation on the application form. You 
can send us your application via email or fax: + 386 (04) 579 84 04 or by regular 
mail: Diagnostični center Bled, Pod skalo 4, 4260 Bled, Slovenia

4.  CANCELLATION  
 You can cancel your application in writing by email or fax. The deadline to cancel 

the health evaluation is 5 working days before it begins. Administrative costs shall be 
charged for any later cancellations. In case of cancelation made up to three working 
days before the beginning of the health evaluation, 30 percent of the total value of the 
health evaluation; in case of cancellation made less than three days before the health 
evaluation, 50 percent of the value of the entire health evaluation.

5.  PAYMENT

Companies
 After the completion of the health evaluation, we issue an invoice to companies, which 

must be paid within the deadline.

Individuals
 If you are booking a health evaluation as a private patient, you pay the price of the 

health evaluation upon departure. You can pay in cash or with a credit card. 

Other useful  
information 
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From Ljubljana, drive on the road “Ljubljanska ulica”. In the first big intersection with traffic lights, before the 
road descends straight to the lake, turn right and take the road “Prešernova cesta” towards Pokljuka. You 
can park on publicly available parking areas in Bled (choose the one with unlimited parking time). Parking is 
payable.

Ljubljana branch is located near the Ljubljana Central market or the new Faculty of Law, just a few me-
ters away from the Dragon Bridge. You can park in the Kapitelj parking garage. From the garage, you 
can access our centre by elevator, so parking in the garage is also suitable for the disabled. Parking is 
payable.

Location 

BLED
Pod Skalo 4, 4260 Bled, Slovenia

LJUBLJANA
Barvarska steza 4, Vila Urbana, 1000 Ljubljana, Slovenia

Podružnica
Ljubljana

Diagnostični
center Bled
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Examinees’ comments about health 
evaluations, selected from the book 
of complaints and compliments

Note: The authenticity of those statements can be verified at the seat of the company – Diagnostični center Bled. For the purpose 
of this publication, we proofread and translated these records.

Dear team of Diagnostični center Bled! No medical institution has accepted me in such a friendly manner, 
and fascinated me with its approach towards patients the entire time of the examination. You have tried in 
every way, you explained in detail the course of the examination, the causes of my health problems, and 
gave me professional advice on how to proceed. The entire staff was exceptionally kind to me. This is lacking 
elsewhere! I thank you for this experience and wish you further working success!
Examinee, February 2009

Even on vacation, they are not as nice as here. Thank you for your kindness and encouragement. Many should 
follow the example of this establishment. Stay as you are: loving, warm, and kind!
Examinee, July 2011

During my stay in your centre, I trusted you my 
greatest asset, “my health”. You examined me, 
gave me information and an overview of my he-
alth condition, as well as instruction for its pre-
servation, maintenance, and revitalisation. I am 
sincerely grateful to you for a highly professional 
attitude and kindness. Thank you with all my he-
art. With great respect!
Examinee, November 2010

Excellent work organisation. Everything is done in 
stages, continuously, timely, but still without undue 
haste and ”hysteria”. Some examinations are not the 
most pleasant, but with a friendly staff even those 
less pleasant tests are easier to tolerate. An in-depth 
professional approach has formed my opinion, “If 
there is a place where they can discover a disease, 
it is at Diagnostični center Bled!
Examinee, September 2010

We came in fear of examinations, but it disappeared as soon as I met the friendly nurses and excellent 
doctors. We both agreed that, for the first time in our lives, we experienced such a personal and genuine 
approach of doctors. All doctors who examined us were excellent, professional, and friendly. It is a really 
good feeling when you can have such a direct contact with a doctor, when you are an equal partner in a 
conversation, and when a doctor has a great deal of respect for patients. All problems become smaller, and 
confidence that someone will help you with your problems becomes immense. All the nurses always had a 
smile on their faces, encouraged us, and were generally very friendly. Excellent atmosphere! Thank you, to 
each and every one of you!
Examinees, April 2004

After a lot of preventive examination across Slove-
nia, I finally found what I have always wanted. A 
thorough and comprehensive examination, I could 
say a real “human service”. Thank you for your kin-
dness and professionalism, as well as for a great 
attitude of all the employees toward patients. I will 
gladly return to your centre with confidence.
Examinee, February 2002

Dear all!
Thank you very much for a professional examina-
tion and kindly attitude towards patients. When 
visiting such an institution, a person gets a filling of 
trust and hope in Slovenian healthcare. Thank you, 
I wish you a lot of success and dedication in your 
future work.
Examinee, February 2013
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